27th February 2012
«TITLE» «FIRST» «SURNAME»
«NUMBER» «STREET»
«SUBURB»   «STATE»   «PCODE»
Dear «FIRST»,

Just a quick note to say thank you for allowing us to repair your «VEHICLE_MAKE» «MODEL» recently. I hope that you were happy with the service that Bill and Richard together with the rest of the team provided you.   

All the team at TaT Motors pride ourselves on customer service. If we can be of any further assistance, at any time, please do not hesitate to contact us.

As a small business, we need to ensure that we look after each and every one of our very valuable customers. We very much appreciate your business and look forward to working with you long into the future. 
Sincerely,

<<NAME>>
Proprietor

